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Tips for door to door collection

Leave your waste outside at the times shown on your waste collection calendar.

Leave your microchipped bin or residual waste bag, paper and cardboard, PMD and organic 
bags in a clearly visible, accessible position in a public area at the edge of the road, without 
obstructing the footpath, making sure they are accessible. Do not leave them in the gutter 
when it is raining.

If your residual waste is collected in colour-coded bags, wrap sharp objects in newspaper 
to prevent injury to the waste collection operative.

In snow or icy conditions, the waste collection vehicles may be unable to guarantee 
collection. In this case, please take your rubbish back in and put it out again on the next 
date when that type of waste is due to be collected.

The maximum authorised weight for bags and boxes is 15 kg. Anything heavier will 
not be collected.

Do not use plastic containers to put out your communal bags, organic waste bags, 
or paper-cardboard. We cannot be held responsible if they are damaged 
during collection.

Reduce your waste
Buy products with 
less packaging

Put a “Stop Pub” sticker 
on your letterbox to 
reduce junk mail

Go for second 
hand

Don’t waste 
food

To find out your collection dates and locate a recycling 
centre, download the Recycle! app free of charge. 


